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Call centers
(centra obstugi klienta)

Czwarta symulacja:

Metody Monte Carlo
| teoria kolejek



Table 1.2. A realization of a simple queusing process (o =1, §=1-25)

No. of

Custo- custo-

Interval Time Time mer’s Mers i

Customer between Arrivel Servico service service gqueueing system

No. arrivels  time time starts ends time onarrival

1 1:66 1-66 0-18 1-68 1-84 0 0
2 0-31 1-97 1-03 1-97 300 0 0
3 0-45 2.42 0-35 3-00 3:35 0:58 1
4 1-64 4-06 111 4-06 517 0 0
5 1-81 5-87 0-17 B 87 604 0 O
8 0-26 6-13 2:54 6-13 867 0 O
¥ ¢-36 6-49 0-83 8:-67 9:50 2.18 1
8 0-27 6-76 0-24 9.50 9-74 2-74 2
g 0-18 8-94 1:56 9-74 11-30 2-80 3
10 2-30 3-24 0-52 11:30 11-82 2-08 2
11 0-56 9.80 0-28 11:82 12:10 2:02 2
12 0-50 10:30 0-18 12-10 12:28 1-80 2
13 2-11 12-41 1-18 1241 13-59 0 0
14 I-71 14-12 1:26 14:12 15:38 0 0
1

15 0-82 14-94 0-21 15-38 15-69 0-44
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Fig. 1.3. Number of customers in system for realization of Table 1.2,



